CLEC TAFI User Guide Attachment |
141 FUNCTION KEY MAP
Function Keys --> Fl1 F2 K3 F4 F5 F6 F7 F8 F9 F10 F11 F12
Screen / Window: User Functions:
Initial Help Profile Queued Supv Exit
Troubles | Function (backup
Main Help Queued Exit Feature Queue Access/ | Refresh Add’l OverRide
Troubles {backup) List Report Commit Data
Trouble Report Help Unit #'s Exit Feature Queue Refresh Add’l OverRide
(Close-out) MR Only {backup) List Report Data
Queued Troubles Help Up Down Exit
(backup)
Look-Up (Help, Unit#) Help Up Down Look-Up Exit
(backup)
Supervisor Features:
Queued Troubles Help Up Down Look-Up | Reassign Exit
(backup)
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14.2

CLEC Requests
TAF! Access

t‘ Account Team
| Establishes

; Expectations
i
]

v

:* CLEC ldentifies Local TAFI SME To Support
| Their User's Application And Connectivity Problems
. (Including Terminal Emutation, Keyboard Mapping, ;
LAN Problems etc.). :
'* BST Has Established A Single Point Of Contact

1 (SPOC) To Support CLEC’s SME (And NOT :
; Individual Users). A/ CLEC User Problems Must |
. Be Reported To Thelr Local SME For
T Resolution.

i' CLEC SME (And Trainer if Different Person) !
; Must Attend The TAFI *Train The Trainer" Class
‘Held In Birmingham.

' SME Training Must Be Scheduled Just Prior To '
| Connectivity Being Avallable. !
| i

:* CLEC Trains Their Users And Then Begins Using,
" TAFI. ;
| !
i* Once TAF! Validates User, All System :
; Functionality Provided. BST Expects CLECTo |

| Eollow Procedures As Stated In Training L

'* Although TAFI Is A 24x7 System, There May Be

I Times When TAFI Can Not Validate A User (i.e., |
i Access To Legacy System Blocked). The CLEC !
{ Must Wait For Validation Or They May Manually |
' Report Their Customers’ Trouble To BST Via :
Telephone.

|
. |
L e e e !

CLEC Generates
List Ot TAFI Users

PROCESS FOR ESTABLISHING CLEC TAFI ACCESS

| Account Team Prepares
User Profile Request
Form (RF-1215) For

Each CLEC User And
: Forwards To Paul
| Mandy (205-988-7988)

i 4

CLEC Support Group
Builds Users In TAFI
(etc.) And Provides ID's
and Passwords To
Account Team

| Account Team Forwards

l ID’s & Passwords To

I~ CLEC And Copy BST

| Trainer (Bob Harris,
205-977-8689)

Account Team Contacts
Bob Sullivan
(404-420-6103)

To Coordinate
Provisioning Connection

LAN-LAN

!

‘ Account Team

| Helps CLEC L
Determine

Connectivity Path

|
v

- Select -
.. Path

DIALS

| Factors To Consider: #

Account Team Prepares
DIALS Request Form
(RF-1216) For Each

CLEC User And
Forwards To Paul
Mandy (205-988-7988)

Users, |

rrrrr — Other OSS's Being Accessed |
And Expected Volume

[
|
CLEC Support Group
Coordinates With DIALS
Administration To
Configure CLEC Users

.,"

DIALS Administration
Forwards Secure-ID
Cards And Access
Information Directly
To CLEC

CLEC & Account Team

Follow Procedures (i.e.,

Provision Path, Provide
IP Addresses, etc.)

Due Date Established
(Could Be Up To

8 Weeks From
Request Date)

Account Team
Schedules CLEC’s SME
Training For Week Prior
To Due Date (Call Bob

Harris, 205-977-8689)

Due Date Established
(Typically 1 Week
i From Request Date)

CLEC Begins
Processing Their
Customer’s POTS
Trouble Reports
Via TAF!

S

CLEC's SME (And

. Trainer) Obtain 2 Day

TAF1 User Training In
Birmingham

i Connectivity Tested
| And Accepted

i AtCLEC Location
; (See next page)

\
L

T

CLEC Trains Their User
Population - Using The
BST Training Material As
Basis For Their Training

EP - Issue 1

AAmuntn ANNAN

Rlnd Emv cvmm me Almalamiinm acdaiada

PRIVATE / PROPRIETAR

Y

(=T B oV VI of W PR

D ANE



NO

143 PROCESS FOR TESTING CLEC TAFI ACCESS
Attachment (1]
‘ CLEC Connectivity
L Established
el LAN-LAN o From CLEC's Terminal, P YES
Select Path ST Establish Connection To " Does User Connection
<. To Test 77——>‘\ A }“ ~====———9 TAF| Backup Processor -—®<_ Get TAFI Logon ) “Tested"
. R (Using Telnet and BST T Prompt? 7 OK
S -~ Provided IP Address) S T
DIALS | T NO '
v | LAN-LAN .
[ g N
. S . Drop This Connection
| DIALS .~ CLEC's IT Personnel and Establish
| Follow DIALS -~ Select Path . Work With BST IT -
: ] . Connection To TAFI
Instructions To Access To Test Next Implementation )
! Production Processor
The System -, Terminal Personnel To Resolve .
. Problem (Using Telnet and BST
N " Provided IP Address)
f o ;
Establish Connection To - T Keyboard Configured -
. All ~ . " . Does User
TAFI Production < Terminals Properly: Cancel { B p-—-———» GetTAFILogon
Processor o Tested? Repont, Log Off And . . Prompt?
(IP =97.71.1.76) . / Test Next Terminal T \\\\ pt!
N / T \‘\\r
YES |
ves ves | I AR S
B - /1/ 4 \\\\ L
7 ™, Connectivity Testing . Enter Report For i Log Into Training
\ X o Function ~ : Database
Go To Complete - CLEC Signs 999-949-5038 . L
b ) _ Keys Work As e s ) (Using a Training ID and
B BST Acceptance “_ Expected? s And Perform Function P d orovided t
N Document ., =XP Key Test assword provided to
— . o your company)
1 NO T
, Recommend Adijusting l
CLEC Begins Reconfigure Keyboard Telnet Color Scheme To | ]
= F1-> F5set to .
User Training <Escapes1...<EScapes5 Black on White
pe>t...<kscap (CLEC's Option)
I

FUNCTION KEY TEST:

F1 - Get Help Menu, Select Phone List

F2, F3 - Moves Selection Bar Up and Down
Select Phone Numbers For Alabama

PageUp / PageDown - Scrolls Through Data

F4 - Not Generally Used

F5 - Only Used to Reset Host Request

Failures (Assume Works OK if <escape>5)

F8 - Until Returned To Trouble Report

F7 - Lists Features (F6 to Clear)

F8 - Get Error Message - Can't Queue (F6)

F9 - Displays Access and Commitment (F6)

F10 - Repaints Display

F11 - Displays Additional Data Window (F6)

F12 - Displays OverRide Menu, Select

Cancel and Cancel Report to User Entry

 Eror

CLEC's IT Personnel
Work With BST iT
Implementation

i Personnel To Resolve

i
1
1
!

Problem
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14.4

This Process Assumes Connectivity At CLEC Location
Worked Initially And User Properly Configured In TAFI

CLEC TAFI| User
Experiences A Problem

i.e., Check For Power,
Ltoose Connections,
Reboot PC, Reload
Terminal Emulation

Software, IP Setting, etc.

Is -
. Problem With Local
~. Terminal? -

YES
S

User Executes CLEC's

Procedure For Checking

Terminal

NO l

7 s e YES
< Problem With Users >——]
. Password? .~

User Verifies Correct
Password Being Used
And Tries Again

~
.
NO ;
/,/ e //'\
P "N . DIALS
" Problem With \\YES e Is e
/\ Establishing />H<\\Problem With DIALS o
. Conneciion? . OTLAN-LAN? -
. s T
o o
NO LAN-LAN l
TN ‘
/ GoTo User Contacts SME
k 8" For Assistance
|
X
o ONE -~ SME . Al
( G:)'E‘o ) 7(\" Determines IfAll ™,
.t \Users Affected? .-
‘\\ e “ /,/
— . o
\\

Is .

—»_Problem Resolved?

Is

—#<_Problem Resolved? .~

“ L

N
|

User Contacts Local
SME For Assistance And
Follows Procedures
(i.e., Move To Another
Terminal To Continue}

—
NO

CLEC's SME
Resolves Problem

PROCESS FOR CLEC TAFI USER TO REPORT SYSTEM TROUBLES

** During normal operations, a user may log into the back-up TAF| processor
 but access to the application will be denied. When a failure is detected in the
production processor, the TAF| application on the back-up processor willbe
1turned on. Therefore, if a CLEC user can access the back-up TAF!
“application, he knows that 8ST is working on the production system trouble.
TWhen the production system is restored, a broadcast message will alert users

1 to switch back to the production system in "X" minutes.

; User Back
In Operation

End of Report

User Contacts Local

SME Verities Correct
Procedure / Password

SME For Assistance

Being Used (i.e., Caps
tock Oft, etc.}

TYES

. Is
[—._Problem Resoived?

NO'” T ;;

- Can User
P Access TAFI?

NO S “ YES

User Verifies Hardware
Configuration/Operation
And Is Dialing
1-404-893-4500

\:;

TAF! Is Displaying
Warning Message
That Legacy System
Password About
To Expire

User Contacts Local
SME For Assistance

’ SME Contacts BST's
' SPOC For Corrective
Action And Provides
Details Including User

) ” Efforts) And Notifies

‘ SME Notifies User

Or Shares New

Information With
All Users

:SPOC Corrects Problem
; (Or Coordinates BST

o

SME Of Resolution

** SME Advises Users To
Access The Back-Up
Processor While
Production System Is
Being Repaired

Problem With Either
Physical Path Or BST
Fiiter Routers. SME
Reports Trouble To
Facility Provider

{ GoTo

Production Processor
May Be Down, Try
Accessing Back-Up

Processor

es |
PN

P NN
' Can SME Log ™~ V©
P Into Back-Up System >

"‘Nﬁ!nlo Back-Up System
\\\And GetTo -
. TAFI? .~
. o

vo |

.~ Gan SME Log ™.

“..And Not Get To_~
S TAF?

§ o e
o " Go To ‘
||D|| 1

NO ) Information And IP i
| | i
\ ;
i |
I
N R ,_@
| No
YES

Is .

SME Provides Support
{Answers TAF! Question,
Provides Coaching, etc.)

T

User Contacts SME
For Assistance

"“~  Problem Resolved? . “&—

| SME Verifies LAN
4 Contfiguration, etc. And
Corrects Problem For

Aftected Users

G

Problem With How TAFI

i |s Processing A Report
Or User Not Sure Of

i What To Do

Attachment IV
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CLEC TAFI User Guide

Attachment V

145 STANDARD TROUBLE REPORT ABBREVIATIONS

General Rules:

Write the consonants and drop the vowels. é: S
‘Write the vowels that come at the beginning of a word.
When a word has a double consonant, write only one.
Common suffixes are abbreviated

~ Other frequently used abbreviations are also acceptable

Sh W

Table 4 — Standard Trouble Report Abbreviations

Abandoned ABN ' Afternoon

Able ABL Again

About ABT | Agency

Access ACC | Agree

Account ACCT = | Agreed

Account Classification AC | Alcans

Account Group AG " | Add Day

Accurate ACRT All Phones

Across X | AllRight
Acknowledge ACK | Already

Additional ADL Amount

Additional Listing ADLST B And

Address ADDR o Annoying/Anonymous
Adjust ADJ : Another

Advance Payment AP jjf o - | Answer

Advertising ADVT ; l Answering Service
Advise/Advised ADV | Apartment

After AFT | Application
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Attachment V CLEC TAFI User Guide
Apply APLY Both BTH
Appointment APPT Broken BKN
Are/Or/Our R Button BTN
Around ARND Building BLDG
Arrangements ARR Business Office Bﬂy 1 .
As Soon As Possible ASAP | Business Office Suprvsr BOS L
Ask For ASK4 | Business Service Center sC
Assign ASGN f gt Busy
Assignment ASGNMT | Cable
Assistant Manager AM - o Call
At @ Call Back
Attention ATIN Call Forwarding
Available AVL | canl Waiting
Automatic Telephone AUTO—TEL Called
Balance BAL . Called In
Baseboard BSBI) Calling
Basement BSMT Can Be Reached
Be B .| Cancel
Because | Can Not
Bedroom Cent
Been Central Office
Before Centrex
Bell Rings While Dialing Change
Bell System Credit Card Changed
Better Charge
Between Check
Bill Checked
Bill Date Circuit
Billed City
Billing Address Claim
PRIVATE / PROPRIETARY EP - Issue 1
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CLEC TAF! User Guide

Attachment V

Cleared CLRD Deduct DED
Coin Phone CPH Delay DLY
Collect COL Deliver DEL
Color CLR Denies All Knowledge DAK
Commitment CMT Deny DY
Company CO Department DEPT
Complete COMPT Deposit DEP
Comptrollers CMPT Desk DSK
Condition COND Dialed Directed DDD
Concession CSN Different DIFF
Confirming Notice CN Difficult DECLT
Connect CONN Dinning Room DR
Connected CONN Directory DA
Console CNSL Directory Asst. Charge DAC -/
Contact CT Disconnect pisC
Cord cD Does DZ
Correct CORR Doesn’t Answer DA
Cost CST Dollar s
Could CD Don’t
County CTY Down

Credit CR Downstairs

Credit Card Holder CCR Drop Wire

Credit Class cC. Due

Credit Information (e Due Date

Customer CUS Duke Power

Customer Will Advise CWA Duplicate

Customer Will Call cwe Each

Cut Off cTo - Effective

Day DA Else

Debit DBT Emergency

EP - Issue 1 PRIVATE / PROPRIETARY
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Attachment V

CLEC TAFI User Guide

Equal = Half 172
Equipment EQPT Happen HPN
Error ERR Have HV
Ever EVR High HI
Exchange EXC Highway HWY
Explained EXP Held / Hold HLD
Exposed EXPSD Home HM
Extension EXT Husband MR
Face Plate F-PLT In N
Facilities/Facility FAC In Care Of %
Final Account FA In Full IF
Final Acc. Collection Ctr FACC Including
Final Bill FB Information
First 1ST Initial
Fix FX’ : In Regards To
Fixed FXD Inside
Floor F{}s’. e Install
Follow-Up U Installation Charge
For i Installment Billing
Foreman FRMN , Intercom Lines
Forward WD Investigate
From Issue
Full Amount Itemized Call
Gave Information Jack
Georgia Power Junction
Get Just
Give / Gave Kitchen
Given Knew
Ground Leave
Guarantee Leave City

PRIVATE / PROPRIETARY
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CLEC TAFI User Guide Attachment V

Leave Word LW Missed Appointment MA
Leave/Left Word To Call | LWTC Mileage Ml
Leaving LVG Minute MIN
Left In LI Mistake MSTK
Letter LTR Money $
Light LITE Money Order MO
Like LK Month / Monthly MO
Line LN Monthly Charge MO CHG
Line In Use LIU More

List LST Morning

Listed LSTD Move

Listing LSTG Moved

Live Lv Moving

Living Room LR Much

Local Service LS Name

Local Usage LU Necessary

Located / Location LOC Need / Needs

Long ING : { Neighbor

Long Distance ID Neighborhood

Made MD | Never

Mail ML by v | Next

Mailing MLG 7 | New

Major Credit Card McCC » | New Connect

Major Oil Credit Card | MOCC e | No Access Required

Make MK No Charge

Making MKG o " | No Further Use

Manager MGR o Non Hazardous

Message MSG ‘ Non-Listed

MSG Investigation Ctr. MIC ' | Non-Payment

Message Units MU | Non-Published

EP - Issue 1 PRIVATE / PROPRIETARY
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Attachment V

CLEC TAFI User Guide

No One

No Reach Number
Notice

Not In

Not In file
Notice

Not Working
Number
Observe

Offer

Offered

Office

Okay

Operator
Order

Other

Out Of Order
Out Of Service
Out Of Town
Outside

Over

Owe

Page

Paid

Party

Party Line Complaint
Past

Pay

Payment

Person To Person

NO1

NTC
NWKG

OBSRV
OFR
OFRD
OFC
0OK
OPR
ORD
otH
oD

00S

Phone Company
Please

Plus

Pocket Coder
Pole

Police Department
Previous
Promise
Promise To Pay
Protector

Public Office
Pulled

Question

Rates

Reach

Reason

Receipt

Receive
Receiver
Receiving
Reconnect
Record
Recording
Record Not In file
Refer

Refund
Regarding
Regrade
Remove

Repair

TELCO
PLS
.

PKT CDR
PL

PD

PRVS
PROM

PP

PROT
PO

PLD

? §

&L
RCH

PRIVATE / PROPRIETARY EP - issue 1
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CLEC TAFI User Guide

Attachment V

Repair Service Bureau RSB Some SM
Repairman RPMN Someone SM-1
Replaced RPLCD Speaker Phone SPK PH
Reported RPTD Speed Calling SPCLG
Representative REP Station STA
Require / Request REQ Still STL
Residence RSD Street ST
Residence Service Center | RSC Supervisor SUPV
Restore RST Suspend SUS
Restore No Charge RSTN Suspend For Non Paymt. SNP
Return RET Suspend Service SS
Returned Check RCK Suspension Notice SN
Room RM Switchboard SWBD
Rotary ROT Take TK

Said SD Taking ’I’I{G ,
Same SM Talk TLK
Satisfy SAT Talking TLKG
Satisfactory SATE Telegram TGM -
Second 2ND Telephone ' TBL :
Security SEC. Telephone Number q

See C ,‘ , Teller

See Anyone C-ANY-1. Temporary

Send SND : i Temporary Disconnect

Sent SNT Temporary Suspend

Service SVC e Terminal

Service & Equipment SI&‘E:.:Q;I *i,_. That

Service Order , S() - Them _

Several SEV ;- o Then _ TI:IN
Should SHD | This THS
Since SNC Third ‘ |
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Attachment V

CLEC TAFI User Guide

Three-Way Calling 3-WY-CLG Verify VFY
Through THRU Wants WTS
Ticket TKT Week WK
Time ™ When WHN
To Be 2-B Wife MRS
Today TD / TDY Will WL
To / Too 2 Will Mail Check WLMLCHK
Together TGTHR Will Pay WL PA .
Told TLD Wiring ‘ WRG F
Toll Library TOLL LIB With w0
Tomorrow TOM /TMO | Without W/0 |
Total TOT | Work WRK
Touch-Tone T Working WKG
Transfer TRNS Would - WLD
Trimline TRM Write Off :
Trouble TBL Wrong
Trunk R Wrong Number
Underground Yellow Pages
Until Yesterday
Upstairs | You
Vacation Your

PRIVATE / PROPRIETARY EP - Issue 1
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CLEC TAFI User Guide Attachment VI

146 JOB AID - TROUBLE SHOOTING CPE PROBLEMS

Many telephone service troubles are generated by faulty or improperly used Customer Premises
Equipment (CPE). Customers can often isolate and resolve their own problem with a little
guidance from you. By helping your customer ‘fix’ his/her problem quickly, you restore their
service and have a satisfied customer at the same time. The following steps will help isolate
where the problem is ... and the customer replacing the defective set will fix the problem:

1. If your customer has more than one plug-in telephone, ask them to unplug the one they were
using when they noticed the problem. Ask the customer to plug another phone into the same
outlet to see if the problem still exists. If it does not, the problem is probably with the first

phone.

= If your customer’s telephones are not plug-in (and there are still some hard
wired sets in service), and your customer has more than one, ask them to try
using another phone to determine whether problem is in the line or equipment.
If the telephone service works from another set location, the first set is most
likely defective and your customer will have to contact his CPE provider for
assistance. If the service does not work from another set location, a premises
visit may be required.

2. 1If the problem still exists with a different phone plugged into the outlet, ask your customer to
unplug all of the telephones and any other devices connected to the telephone line. Next, ask
your customer to replace one telephone set and see if the problem is still there. If the
problem is gone, advise your customer to replace another telephone set or device and see if
the problem has returned. When the problem comes back, the last item connected to the line
1s the cause of the problem.

= Cordless telephones, modems, FAX machines and/or answering machines are
often the cause of trouble with telephone service (anything from no dial tone
to noise on the line). Ask the customer to unplug the mounting cord from the
wall and also unplug the electrical cords from the AC outlets. Advise your
customer to wait about five minutes and then plug each phone in one at a time
and check for dial tone to isolate the trouble.

3. A quicker way to determine if the problem is inside the property or in the network 1s to ask
your customer to take a known working telephone set to the Network Interface box (typically
located outside of the building). Tell your customer to unplug the short modular cord from
the jack inside of the Network Interface box and plug in his/her telephone set. This action
isolates the house wiring from the line and connects the set directly to the drop wire. If the
problem is not observed at this point, the source of the problem is definitely inside the home -
either defective equipment or wiring problems.
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Attachment Vi

CLEC TAFI User Guide

14.7

CLEC LOOKUP TABLE

The following information is found in the TAFI ‘Help’ menu under phone numbers. CLEC users
should populate the NARRATIVE field of the trouble report with their company’s abbriviated
name (found in the Narrative column below) preceded by the percent (%) sign.

= Note: This data is current as of February 1, 2000. The data is updated as new
information becomes available. Therefore, please check the TAFI Help file for the most

recent data.

Table 5 — CLEC “Lookup™ Table
OCN  CLEC’s Full Name Repair # Order # Narrative
2586  2nd Century Comm, Inc 888-272-8778  888-272-8778  2nd Cent
4166  A-1 Mobile 888-567-5335  888-567-5335  A-1 Mobile
4167  ABC Connection 770-222-7079  770-222-7079  ABC-Conn
2529  Accelerated Connection (ACI Corp) 888-706-0058  888-706-0058  Accelerate
4380  Accelerated Connection (ACI Corp) 888-706-0058  888-706-0058  Accelerate
7652  Access America (Tele-Sys, Inc.) 800-860-2140  800-860-2140  Access Am.
2720  Access Integrated Networks, Inc. 912-476-9800  912-476-9800  Access Net
7039  Access Integrated Networks, Inc. 912-476-9800  912-476-9800  Access Net
4892  Access One (The Other Phone Co.) 800-547-7101  800-547-7101  Access-1
7062  Access One (The Other Phone Co.) 800-547-7101  800-547-7101  Access-1
7452  Access One (The Other Phone Co.) 800-547-7101  800-547-7101  Access-1
8780  Access Point 800-957-6468  800-957-6468  Access Pnt
4834  Actel Integrated Communications 877-700-9400  877-700-9400  Actel
4835  Actel Integrated Communications 877-700-9400  877-700-9400  Actel
4883  Actel Integrated Communications 877-700-9400  877-700-9400  Actel
6111  Adelphia Telecom of FL 800-345-4319  800-345-4319  Adelphia
8932  Advance Phone System 888-779-5330  888-779-5330  Advance
8383  Advanced Cellular Corp. 888-397-6490  888-397-6490  Adv Cell
8839  Advanced Tel. Inc. 504-621-4300 504-621-4300  Adv-Tel
7774  Advanced Tel. Inc. (EATel) 504-521-4300 504-521-4300  Adv Tele
6189 Advantel Communications, Inc. 800-832-1880 800-832-1880  Advantel
8471  Advent Consulting & Technology 813-715-1619  813-715-1619  Advent
4208  African-American Telecomm Inc. 888-327-5228  888-327-5228  African-Am
7017  Alec, Inc. 502-422-5363  502-422-5363  Alec Inc
8378  Allegiance Telecom, Inc. 800-553-1989  800-553-1989  Allegiance
8646  Allegiance Telecom, Inc. 800-553-1989  800-553-1989  Allegiance
8472  Alliance Telecom, Inc. 800-844-1440  800-844-1440  Alliance
7656  Alltel Communications 800-800-6609  800-800-6609  Alltel Com
7969  Alltel Communications 800-800-6609  800-800-6609  Alltel Com
7970 Alliel Communications 800-800-6609  800-800-6609  Alltel Com
8681 Alternative Access (AA-Tele-Com) 877-841-8020 877-841-8020 AA-TeleCom
7007  Alternative Phone Service, Inc. 800-930-4290  800-930-4290  Alt Phn Sv
8776  Alternative Telecomm Services, Inc. 800-944-9250  800-944-9250  Alt Telcom
7562  AlterNet (Media One Fiber Tech) 904-619-4800 904-619-4800  AlterNet
7566  AlterNet (Media One Fiber Tech) 904-619-4800 904-619-4800  AlterNet
7841 AMC - American Metro Comm, Inc. 800-363-8763  888-357-3783  Am Metro
PRIVATE / PROPRIETARY EP - Issue 1
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CLEC TAFI User Guide

Attachment VI|

800-363-8763
800-363-8763
800-363-8763
800-363-8763
800-363-8763
800-363-8763
800-363-8763
800-363-8763
800-363-8763
800-720-4243
615-726-1037
888-224-2922
888-334-7641
800-770-7785
334-478-5279
888-990-9902
888-255-0212
800-362-9689
888-744-4287
504-368-3006
615-941-1639
800-347-4272
888-503-3663
877-375-2500
877-375-2500
954-973-7300
800-477-7130
800-477-7130
800-477-7130
800-477-7130
800-477-7130
800-477-7130
888-383-2483
318-869-3878
305-899-1155
407-521-6050
800-583-8493
888-264-9445
561-498-3903
901-272-2553
601-361-9300
888-747-4949
800-480-7915
800-831-6652
770-794-5197
770-794-5197
888-812-9042
877-966-9666
877-966-9666
800-672-4232
904-672-1027
800-207-2909
800-207-2909
800-936-5223

888-357-3783
888-357-3783
888-357-3783
800-363-8763
888-357-3783
888-357-3783
888-357-3783
888-357-3783
888-357-3783
800-720-4243
615-726-1037
888-224-2922
888-334-7641
800-770-7785
334-478-5279
888-990-9902
888-255-0212
800-362-9689
888-744-4287
504-368-3006
615-941-1639
800-347-4272
888-503-3663
877-375-2500
877-375-2500
954-973-7300
800-849-2111
800-849-2111
800-849-2111
800-849-2111
800-849-2111
800-849-2111
888-383-2483
318-869-3878
305-899-1155
407-521-6050
800-583-8493
888-264-9445
561-498-3903
901-272-2553
601-361-9300
888-747-4949
800-480-7915
800-831-6652
770-794-5197
770-794-5197
888-812-9042
877-966-9666
877-966-9666
800-672-4232
904-672-1027
800-207-2909
800-207-2909
800-936-5223

Am Metro
Am Metro
Am Metro
Am Metro
Am Metro
Am Metro
Am Metro
Am Metro
Am Metro
AmericanCm
AmTelecom
Amerimex
Ameritech
Annox
A-Plus
Appl-Rent
Arrow Comm
AT&T
Atlantic
Atrio
Award Entp
AXSYS Inc
Basicphone
Bluestar
Bluestar
Broward-BS
BTI

BTI

BTI

BTI

BTI

BTI

Bus Tel
Budget Phn
Budgetel
Burno
Buy-Tel
C&M Total
Capital
CelConcept
Cell-XL
Chapel Svs
CinnBellLD
Citizens
Marietta
Marietta
Classic
Columbia
Columbia
Columbus
COM USA
Comcast
Comcast
Comm South

7842 AMC - American Metro Comm, Inc.
7843 AMC - American Metro Comm, Inc.
8330  AMC - American Metro Comm, Inc.
8486 AMC - American Metro Comm, Inc.
8674 AMC - American Metro Comm, Inc.
8676  AMC - American Metro Comm, Inc.
8677  AMC - American Metro Comm, Inc.
8679  AMC - American Metro Comm, Inc.
8680  AMC - American Metro Comm, Inc.
4770  American Communications Inc.
8836  American Telecommunications
4927  Amerimex Communications Corp.
7008 Ameritech Comm International, Inc.
7675 Annox, Inc

8611 A-Plus Connect

4698  Appliance & TV Rentals, Inc

7710  Arrow Communications

7421 AT&T

7883 Atlantic Telecommunications

4076  Atrio Enterprises, Inc.

7971 Award Enterprises /Jerry LaQuiere
7090  AXSYS, Inc.

7818  Basicphone Inc.

4846 Bluestar Networks, Inc.

4847 Bluestar Networks, Inc.

8321 Broward Business Services

7793 BTI Communications

7795  BTI Communications

7796 BTI Communications

7797  BTI Communications

8688  BTI Communications

8689  BTI Communications

8360  BTS - Business Telephone Systems Inc
8494  Budget Phone, Inc.

8412  Budgetel Systems, Inc.

8657 Burno, Inc.

8626  BUY-TEL, Inc.

8397 C&M Total Communications

4296  Capital Exploration (Kexa Corp)
8841  Cellular Concepts & Paging, Inc
8435 Cellular X L Associates

2560  Chapel Services, Inc

8504  Cincinnati Bell Long Distance

4336 Citizens Telecommunications Co.
6049  City of Marietta (Marietta Fibernet)
7732 City of Marietta (Marietta Fibernet)
2661 Classic Telephone Co

6244  Columbia Telecomm Inc.

8668  Columbia Telecomm Inc.

4995 Columbus Local Communications
7905 COM USA, Inc.

7739  Comcast MH Telephny Comm of FL.
7740  Comcast Telephony Comm of FL
7446  Comm South Companies
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7450  Comm South Companies 800-936-5223  800-936-5223  Comm South
7286  Communications Network Services 888-590-2677  888-590-2677 CommNetSvs
7013 Communications Options, Inc. 800-333-9967  800-333-9967  Comm Opt
4252 Communications Services Integrated 888-396-0080  888-396-0080  CommSrvcs
4381 Comtel Inc. 864-281-1300  864-281-1300 Comtel
7001  Concord Telephone Co-CTC Exchange 800-650-8007  800-650-8007 CTC
6197  Connect LLC 888-848-4418  888-848-4418  Connect
4740  Connect Telecommunications, Inc. 800-828-1801  800-828-1801  Conect-Tel
8649  Connect-A-Phone 800-570-0734  800-570-0734  Conn-A-Phn
4771 Coral Bay Financial Inc. 850-453-9399  850-453-9399  Coral Bay
8424  Covad Communications (Dieca Comm) 877-770-9400  877-770-9400  Covad
7987  COX Louisiana Telecom I1, LLC 888-326-9266  888-326-9266  COX Telcom
4220  DataCom (RIG Telephones, Inc.) 800-946-4700  800-946-4700 DataCom
8255 DAVCO, Inc. 601-494-2469  601-494-2469 DAVCO
4824  Daytona Telephone Co 800-637-1945  800-637-1945  Daytona
7727  DeltaCom, Inc. 800-239-3000  800-239-3000 DeltaCom
7029  Dial Tone & More, Inc. 888-494-9440  888-494-9440 DT & More
2558  Dialogica Communications 404-898-0715  404-898-0715  Dialogica
7038  Dialtone, Inc. 800-860-9114  800-860-9114  DialTone
7030  Diamond Communications, Inc 888-873-1474  888-873-1474  DiamondCom
8317  Diamond Telephone Services, Inc. 800-280-8080  800-280-8080  Diamond
7647  Digital Communications Technology 800-381-3518  800-381-3518  DigitalCom
8547  Direct-Tel, Inc 888-299-2499  B888-299-2499  Direct-Tel
8844  Discount Communications, Inc. 901-868-9955  901-868-9955  DiscountCm
7082 Don-Mar Telcom (Louisiana Local) 318-989-8579  318-989-8579  Don-Mar
4728  DPI Teleconnect Inc. 800-265-7673  800-265-7673  DPI-Tel
4665  DSLNET Communications 800-466-5546  800-466-5546  DSLNET
7789  East Florida Communications 800-881-4118  800-881-4118  E Fla Comm
7081  Eastland of Orlando Tel Corp 888-909-7283  888-909-7283  Eastland
4645  Electric Power Board of Chattanooga 423-648-4357  423-648-4357  ElecPwr
4646  Electric Power Board of Chattanooga 423-648-4357  423-648-4357  ElecPwr
6042  Empire Comm. (Cellular Rental) 504-529-7770  504-529-7770  Empire
4003  Empire Communiciations, Inc 877-544-4448  877-544-4448  EmpireCom
8478  Entergy Hyperion Telecomm (of LA) 877-321-5465  225-612-1700  Entergy
8479  Entergy Hyperion Telecomm (of MS) 877-321-5465  610-914-1241  Entergy
7260 E-SPIRE 888-424-2274  888-424-2274  E-Spire
7273  E-SPIRE 888-424-2274  888-424-2274  E-Spire
7280  E-SPIRE 888-424-2274  888-424-2274  E-Spire
7327  E-SPIRE 888-424.-2274  888-424-2274  E-Spire
7488  E-SPIRE 888-424-2274  888-424-2274  E-Spire
7489  E-SPIRE 888-424.2274  888-424-2274  E-Spire
7490  E-SPIRE 888-424-2274  888-424-2274  E-Spire
7592  E-SPIRE 888-424-2274  888-424-2274  E-Spire
7635  E-SPIRE 888-424-2274  888-424-2274  E-Spire
6328 ET Home Phone (EZ Telephone, Inc.) 843-747-4166  843-747-4166 ET Home
4101 Express Connection Telephone Service 615-331-8255  615-331-8255  ExpressCon
6133 Express Tel (Express Title Financl) 800-867-1695  800-867-1695  ExpressTel
4759  Express Telecommunications Inc. 800-770-6323  800-770-6323  Express
4703  E-Z Access USA Inc. 706-796-0509  706-796-0509  E-Z Access
4641 EZ Communications, Inc 770-431-9190  770-431-9190 EZ-Comm
8324  E-Z Phone, Inc. 888-732-0277  888-732-0277  E-Z Phone
7667  E-Z Talk Communications 800-804-6880  800-804-6880 E-Z Talk
4254  E-Z Talk Communications LA LLC 800-804-6880  800-804-6880  E-Z Talk
8339 E-ZTEL, Inc. 800-936-5223  800-936-5223  E-Z Tel
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6085  EZ-Tel Comm. Corp. 800-440-3123  800-440-3123 EZ-Tel
7657  Fast Connections 999-999-9999  999-999-9999  Fast Conn
4086  Fast Phones (Green’s Jewelers) 888-270-7296  888-270-7296  Fast-Phn
4083  Fast Phones, Inc 800-583-3481  800-583-3481  FastPhone
7904  First Tel (Georgia National) 706-823-7000  706-823-7000  First Tel
6040  First Touch, Inc. 904-224-7404  904-224-7404  FirstTouch
4085  Florida Digital Network Inc. 407-895-8240  407-895-8240  FL-Digital
6983  Florida Tel Co 561-844-0220  561-844-0220 FL Tel Co
8312  Florida Telephone Services, LLC 407-331-9170  407-331-9170  FL Tel Svc
8765  Frontier Local Services, Inc. 800-414-1973  800-414-1973  FrntrLocal
7731 Frontier Telemanagement, Inc. 300-414-1973  800-414-1973  Frontier
6156  Gage Telephone Systems. Inc. 800-960-0032  800-960-0032  Gage Tel
4110 Global Connection Inc. of America 770-457-7174  770-457-7174  GlobalConn
7755  Globe Naps Inc. 516-858-0052  516-858-0052  Globe Naps
6962  Globe National Telecomm, Inc. 305-949-1919  305-949-1919  Globe Ntl
8332  Globe Telecom, Inc. 888-683-4833  888-683-4833  Globe Tel
4246 Golden Financial & Communications 888-815-4223  888-815-4223  Golden
8505  Golden Harbor (of GA) 800-834-7191  800-834-7191  GoldenHarb
8337  GO-TEL, Inc. 800-569-2234  800-569-2234  GO-Tel
4033  Greenville Telephone Services Inc. 601-355-8858  601-355-8858  GrnvlleTel
8849  Grucom (Gainsville Regional Util) 352-334-3000  352-334-3000  Grucom
7646  GTE Communications 888-483-7999  888-483-7999 GTE

8291 Guarantel, Inc. 888-400-4835  888-400-4835  Guarantel
8362  GulfTel Comm. (Gulf Long Distance) 800-500-6765  800-500-6765  GulfTel
7877  Hart Communications (HTR&L) 888-651-1233  888-651-1233  Hart Comm
4610  Home Phone Service, Inc 888-301-0844  888-301-0844  HomePhone
7129  Hyperion 877-321-5465  954-835-2860  Hyperion
7131 Hyperion Communications (of FL) 877-321-5465  954-835-2860  Hyperion
8617  Hyperion Communications (of FL) 877-321-5465  954-835-2860  Hyperion
4636  Hyperion Communications (of GA) 877-321-5465  770-379-8235  Hyperion
7100  Hyperion Communications (of LA} 877-321-5465  225-612-1700  Hyperion
7098  Hyperion Communications (of MS) 877-321-5465  610-914-1241  Hyperion
4983  Hyperion Communications (of NC) 877-321-5465  888-515-6700  Hyperion
4984  Hyperion Communications (of NC) 877-321-5465  888-515-6700  Hyperion
7235  Hyperion Communications (of SC) 877-321-5465  803-933-9566  Hyperion
7236  Hyperion Communications (of TN) 877-321-5465  615-263-1140  Hyperion
8318  Hyperion Communications (of TN} 877-321-5465  615-263-1140  Hyperion
8401 Hyperion Communications (of TN) 877-321-5465  615-263-1140  Hyperion
7150  ICG Telecom Svcs 888-424-4440  888-424-4440 ICG-Tele
7149 ICI - Intermedia Communications, Inc 800-250-9999  800-250-9999  Intermedia
8368  IDS Long Distance 800-335-4437  800-335-4437 IDSLD
6043  Image Access, Inc 877-801-3131  877-801-3131 ImageAccss
7242 Intel Com Group (ICG) 888-424-4611  888-424-4611  Intel Com
7243 Intel Com Group (ICG) 888-424-4611  888-424-4611  Intel Com
7244  Intel Com Group (ICG) 888-424-4611  888-424-4611  Intel Com
7404  Intel Com Group (1CG) 888-424-4611 888-424-4611  Intel Com
8619  Intel Com Group (ICG) 888-424-4611  888-424-4611  Intel Com
7574  Interlink Telecommunications 800-903-5266  800-903-5266  Interlink
7896  International Telephone Group 800-768-2852  800-768-2852  Intl-Tel
8837  Interpath Communications, Inc 800-890-6305  800-890-6305  Interpath
8842  Interpath Communications, Inc 800-890-6305  800-890-6305  Interpath
7580  Intetech 904-296-2149  904-296-2149  Intetech
7983  IWL Connect 888-238-0006  888-238-0006 IWL

4277  JT C Communications, Inc. 800-288-0414  800-288-0414  JTC-Comm
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7855 JetCom, Inc

8840 KMC Telecom I1

7581 KMC Telecom Inc.

7582 KMC Telecom Inc.

7637 KMC Telecom Inc.

8335 KMC Teiecom Inc.

7451 KMC Telecom Inc.

7583 KMC Telecom Inc.

7585 KMC Telecom Inc.

8951  Knology

8952  Knology

8390  Knology (of Columbus)

7779  Knology (of Montgomery)

7065 LA Unwired, Inc.

7560  LCI International Telecom Corp.
8768  LDD Inc.

8994  LEC Unwired, LLC

8824  Level 3 Communications

6143  Lightning Communications, Inc.
7875  Local Line America

4138  Louisiana Competitive Telecom, Inc.
7234  Louisville Lightwave (Hyperion)
8400  Louisville Lightwave (Hyperion)
7828  MAX-TEL Communications
7278 MCI-WorldCom (Brooks Fiber)
7463 MCI-WorldCom (Brooks Fiber)
7229  MCI-WorldCom (MCI Metro)
7132 MCI-Worldcom (MFS Intelenet)
7448  MCI-WorldCom (MFS of FL)
7435  MCI-WorldCom (MFS of GA)
7221 MCI-WorldCom (WorldCom)
7228  MCI-WorldCom (WorldCom)
4807  Mebtel Integrated Comm Solution LLC
4809  Mebtel Integrated Comm Solution LLC
7170  Media One, Inc.

7057 MET Communications, Inc.
4191 Metrolink Internet Services, Inc.
7050 MGC Communications, Inc.
7089 MGC Communications, Inc.
8846  MicroSun Telecomm, Inc.

6582  Mississippi Cellular Telephone Co
8358 Momentum Telecom Inc.

8647 National Comm Link, LLC

4763  National Phone Corp

7318  National Telephone

7208 Network One (CRG International Inc.)
7648  Network Plus, Inc.

8772 Network Telephone, Inc.

8774  New Millennium Comm.

8659  NewSouth Communications
6100  NextLink (of FL)

8758  NextLink (of GA)

7344 NextLink (of TN)

7753  Nextlink, LLC

888-538-2669
800-850-9048
800-850-9048
800-850-9048
800-850-9048
800-850-9048
800-850-9048
800-850-9048
800-850-9048
706-563-0075
850-215-1000
706-563-0075
334-356-1000
800-673-2200
888-524-0011
800-550-9363
800-673-3133
303-926-3420
888-391-9292
800-255-9943
318-643-3636
877-321-5465
877-321-5465
800-583-2289
800-755-8963
800-755-8963
800-374-6400
800-755-8963
800-755-8963
800-755-8963
800-755-8963
800-755-8963
919-563-8169
919-563-8169
770-613-2004
888-893-3663
407-253-9300
888-777-5802
888-777-5802
800-675-0707
800-264-2355
800-269-9900
877-202-3687
941-954-7706
800-881-9300
800-296-7030
800-225-5089
888-432-4855
877-243-6965
800-600-5050
888-639-8836
888-285-6398
888-639-8836
888-639-8836

888-538-2669
800-850-9048
800-850-9048
800-850-9048
800-850-9048
800-850-9048
800-850-9048
800-850-9048
800-850-9048
706-563-0075
850-215-1000
706-563-0075
334-356-1000
800-673-2200
888-524-0011
800-550-9363
800-673-3133
303-926-3420
888-391-9292
800-255-9943
318-643-3636
502-515-1000
502-515-1000
800-583-2289
800-755-8963
800-755-8963
800-374-6400
800-755-8963
800-755-8963
800-755-8963
800-755-8963
800-755-8963
919-563-8169
919-563-8169
770-613-2004
888-893-3663
407-253-9300
888-777-5802
888-777-5802
800-675-0707
800-264-2355
800-269-9900
877-202-3687
941-954-7706
800-881-9300
800-296-7030
800-225-5089
888-432-4855
877-243-6965
800-600-5050
888-639-8836
888-285-6398
888-639-8836
888-639-8836

JetCom
KMC-TI
KMC

KMC

KMC

KMC

KMC

KMC

KMC
Knology
Knology
Knology
Knology

LA Unwired
LCI

LDD

LEC Unwire
Level-3
Lightning
Local Line
LA-CompTel
Lsvl Light
Lsvl Light
MAX-TEL
MCI-World
MCi-World
MCI-World
MCI-World
MCI-World
MCI-World
MCI-World
MCI-World
Mebtel
Mebtel
Media One
MET Comm
Metrolink
MGC Comm
MGC Comm
MicroSun
MS CellTel
Momentum
Nat1 Comm
Natl-Phone
Nat Tel
Network-1
NetworkPls
Network
Millennium
NewSouth
Nextlnk
Nextink
Nextlnk
Nextlnk
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7206  North American Telecomm Corp. 516-719-7816  516-719-7816  N-American
8560  North Point Comm, Inc. 888-900-0672  888-900-0672  N-PointCom
7771 NOW Communications, Inc. 601-969-5000  601-969-5000 NOW Comm
8706  Nu'Star Communications 800-465-0120  800-465-0120  Nu’Star
7761  Omniplex Comm Group, LLC 888-462-4782  888-462-4782  Ommiplex
7892  One Point Communications 877-672-6736  877-672-6736  One Point
4262  Optilink Communications Inc. 800-368-9884  800-368-9884  Optilink
7857  Orlando Business Tele Systems 407-996-9000  407-996-9000  Orlando-BT
8613 PV Tel, LLC 423-578-1961  423-578-1961 P V Tel
4227  Paetec Communications 877-340-2600  877-340-2600  Paetec

7676  PCS - Preferred Carrier Services 800-477-1992  800-477-1992  Preferd CS
8485  Philacom, Inc. 561-278-2947  561-278-2947  Philacom
8601  PhoneLink, Inc. 800-220-1377  800-220-1377  PhoneLink
8476  Pre-Cell Solutions, Inc. 407-799-9372  407-799-9372  Pre-Cell
7864  Preferred Payphones, Inc. (PPI) 318-494-1396  318-494-1396  Pref-PayPh
8928  Protecall Services, Inc. 800-746-6318  B00-746-6318  Protecall
8750  Push Button Paging 800-821-2515  800-821-2515  PushButton
4188  Pyramid Prod (Pyramid Comm. Svc.) 770-461-4031  770-461-4031  Pyramid
4070  Quantum Phone Communications 888-662-8372  888-662-8372  Quantum
2631 Quick Connect Telecommunications 888-250-4112  888-250-4112  Quick Conn
8648  Quick Tel Communications 800-583-9782  800-583-9782  Quick Tel
2617  Reed Communications, Inc 877-733-3266  877-733-3266 Reed Comm
4226  Rehook 1, Inc. 877-734-6651  877-734-6651  Rehook
4997 Rei Comm (Rebound Enterprises Inc.) 941-519-0555 941-519-0555 Rei-Comm
8298  Reserve Long Distance Company 888-611-6111  888-611-6111  Reserve LD
4239  Ruddata Corporation 800-755-1239  800-755-1239  Ruddata
4384  RWH Enterprises 404-979-2250  404-979-2250 RWH-Entp
9990  RWH Enterprises 404-979-2250  404-979-2250 RWH-Entp
9991 RWH Enterprises 404-979-2250  404-979-2250 RWH-Entp
9992  RWH Enterprises 404-979-2250  404-979-2250 RWH-Entp
9993  RWH Enterprises 404-979-2250  404-979-2250 RWH-Entp
9994  RWH Enterprises 404-979-2250  404-979-2250 RWH-Entp
7023  Shell Off Shore Services Co 800-600-9610  800-600-9610  Shell Srvs
4726  Smart-Tel 502-846-1349  502-846-1349  Smart-Tel
7668  Smoke Signal Communications(Choctaw) 800-597-4130  800-597-4130  Smoke-Sig
7514 Southeast Telephone, Ltd. 888-364-9000  888-364-9000  SE Tel Ltd
7862  Southern Phone Reconnek 800-597-9733  800-597-9733 S Reconnek
4764  Southern Reconnect Inc. 334-470-0684  334-470-0684 S Reconect
4729  Southern State Telephone Inc. 800-550-5960  800-550-5960  SouthState
6233  Southern Telecomm Co. 877-476-8843  877-476-8843  Southern
8781  Southern Telemanagement Group 888-417-2455  888-417-2455  S-Telmgmnt
8962  Speedy Reconnect, Inc 800-618-0512  800-618-0512  Speedy
7483  Sprint Communications Company 800-488-2201  800-339-1811  Sprint

7391 Sprint Metropolitan Networks, Inc 407-889-6061  407-889-6061  Sprint Net
2505  State Communications 864-271-6335  864-271-6335  State Comm
8672  State Communications 800-800-9681  800-800-9681  State Comm
7602  Sterling (1-800-RECONNEX, Inc.) 800-275-8223  800-275-8223  Sterling
4398  Sun-Tel USA Inc. 888-301-0844  888-301-0844  Sun-Tel
7011  Supra Telecomm & Info Systems 888-317-8772  888-317-8772  Supra Tele
4377  Talk America 904-766-7769  904-766-7769  TalkAmer
7006  Talk Solutions 800-823-9134  800-823-9134  Talk Solu
2597  Talk Too Communications 800-242-1943  800-242-1943  TalkToo
7125  TCG - Teleport Communications Group 800-383-4824  800-383-4824  Teleport
7658  TCG - Teleport Communications Group 800-383-4824  800-383-4824  Teleport
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8271 TCG - Teleport Communications Group 800-383-4824  800-383-4824  Teleport
8392  TCG - Teleport Communications Group 800-383-4824  800-383-4824  Teleport
8977  Tel3 (Netel, Inc.) 800-519-3408  800-519-3408  Tel3
7086  TelAmerica 800-324-1500  800-324-1500  TelAmerica
7672  Telcom Plus 888-332-4033  888-332-4033  TelcomPlus
7518  TeleCo of Central FL. (TCCF) 800-660-1640  800-660-1640 TCCF
8507  Telecommunications Services, Inc. 800-398-0151 800-398-0151  TelecomSvs
7884  Teleconex, Inc. 800-523-2215  888-831-4300  Teleconex
6581  Telepak Inc 800-264-2355  800-264-2355  Telepak
4879 Teleplus (Webtel, Inc.) 888-622-8255  888-622-8255  Teleplus
8701 Tele-Source (of TN) 615-441-6555  615-441-6555  TeleSource
6192  Teligent, Inc. 888-411-1175  888-411-1175  Teligent
8038  Teligent, Inc. 888-411-1175  888-411-1175  Teligent
8387  Teligent, Inc. 888-411-1175  888-411-1175  Teligent
8388  Teligent, Inc. 888-411-1175  888-411-1175  Teligent
8550  Teligent, Inc. 888-411-1175  888-411-1175  Teligent
7845  Tel-Link, LLC (Securetel) 800-641-2522  800-641-2522  Tel-Link
8272  TelStar International, Inc. 800-959-9964  800-959-9964  TelStar
4080  TempTel (Temporary Telephone Svc.) 864-978-8384  864-978-8384  TempTel
7069  Tennessee Phone Services 615-463-8488  615-463-8488 TN Phn Svs
8510  The Bayou Telephone Co, Inc. 504-384-0339  504-384-0339  Bayou Tel
8787  The Inside Edge Communications, Inc. 800-588-8940  800-588-8940  InsideEdge
4225  The Mobile Phone Company 561-241-7776  561-241-7776  MobilePhn
4856  The MoneyPlace, LLL.C 877-227-4490  877-227-4490  MoneyPlace
6152  The Telephone Connection 901-278-6667  901-278-6667  Tele Conn
7178  Time Warner Axs 407-875-1499  407-875-1499  TimeWarner
7750  Time Warner Connect 888-892-0534  888-892-0534 TWarnerCon
4211 TouchTone Comm Inc. 606-864-4429  606-864-4429  TT-Comm
7997  Transtar Communications 888-600-7002  888-600-7002  Transtar
7645  TriComm, Inc. 770-541-6400  770-541-6400  TriComm
4203  TriStar Communications Corp. 888-681-5335  888-681-5335  TriStar
4928  Trusted Net, Inc. 800-347-2447  800-347-2447  Trusted
7850  TTE of Charleston, Inc. 800-774-1000  800-774-1000 TTE
6104 Unidial Communications, Inc. 877-295-4200  877-295-4200  Unidial
7814  Unique Communications (UNICOM) 888-714-9444  888-714-9444  Unicom
8631 United States Telecommunications 800-300-9204  800-300-9204  US Telecom
7598  Universal Com Inc. 800-279-0077  800-279-0077  Universal
4985  Universal Telecom, Inc. 888-788-7978  888-788-7978  UnivTele
7972 US Dial Tone, Inc. 800-810-9870  800-810-9870 US D-Tone
8692  US LEC (of Florida) 704-319-1013  704-319-1013 US LEC
8355  US LEC (of Georgia) 704-319-1013  704-319-1013 US LEC
8863  US LEC (of Georgia) 678-781-1500 678-781-1500 US LEC
7674 US LEC (of North Carolina) 704-335-3928  704-335-3928 US LEC
8356  US LEC (of Tennessee) 901-312-1000  901-312-1000 US LEC
8354  USLEC,LLC 099-999-9999  999-999.9999  US LEC
7946  US Long Distance, Inc. 800-782-8995 800-782-8995 US.LD
7509  US Telco, Inc. 888-535-6225  888-335-6225  US Telco
7093  USA Telecom (IDG) 800-327-8310  800-327-8310  USA Telcom
6110  USA Telephone, Inc. 305-944-6505  305-944-6505  USA Telphn
8558  Utilcore Corp. 941-957-0173  941-957-0173  Utilcore
6160  Vast-Tel Comm., Inc, 940-627-6142  940-627-6142  Vast-Tel
7542  WinStar Communications 888-984-6622  888-984-6622  WinStar
7571 WinStar Communications 888-984-6622  888-984-6622  WinStar
7833  World Access Communications Corp. 305-577-9700  305-577-9700 World Accs
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7938  World Link Communications, Inc, 770-986-8558  770-986-8558  World Link
8997  WorldLink Long Distance Corp. 888-463-5960  888-463-5960  Worldinkl.D
7848  Wright Business Systems (LDM Inc) 800-599-1000  800-599-1000  Wright-LDM
8934  Wright Business Systems (LDM Inc) 800-599-1000  800-599-1000 Wright-LDM
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148 LMOS INTERMEDIATE STATUS CODES

Table 6 — LMOS Intermediate Staius Code List

DESCRIPTION ABBR
AUTOMATED CALLBACK ACB
AUTOMATIC JOB REJECT AJR
PREMISE ARRIVAL TIME ARV
BUSINESS CALL BACK BCB
BULKED DISPATCHED OUT BDO
RESERVED BKO
BELLSOUTH LONG DISTANCE BLD
BURIED SERVICE WIRE BSW
CABLE FATILURE CAF
CLEARED CUST ADVISED CCA
CENTRALIZED CALLOUT CENTER CCcC
CLOSED CLO
CLEARED CUST NOT ADVISED CNA
CENTRAL OFFICE FAILURE COF
DELAY DISPATCH OUT DDO
DEFECTIVE CONDUCTOR DFC
DELAYED FIRST JOB DFJ
DISPATCHED IN DPI
DISPATCHED OUT DPO
FRONT END CLOSE OUT FEC
BRSC SCREENING POOL GEN
HOLD HLD
HELD SERVICE ORDER CFD HSO
SVC ORD (PD status) CLOSE REPORT ICC
INDEPENDENT PAY PHONE IPP
ISDN I1SDh
LOCAL EXCHANGE CARRIER LEC
MEMORYCALL SERVICE MCS
MEMORY SERVICES MMS
MULTIPLE TROUBLE REPORTS MTR
NO ACCESS OTHER NAO
NO ACCESS SUBSCRIBER NAS
OFFICE EQUIPMENT FAILURE OEF
PENDING ALTERNATE BUREAU PAB
PREASSIGNED OUT PAO
SERVICE ORDER - BUSINESS PD1
SPECIAL SERVICES - WFA/DO PD2
CABLE - BUSINESS PD3
INSIDE WIRE/JACK TRBL - RES PD4
CLEAR DEFECTIVE PAIR PD5
INSIDE WIRE/JACK TRBL - BUSN PD6
CABLE LOCATION PD7
CUTOVER BURIED DROP PD8
DISCRETIONARY ROUTINES PDS
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PENDING DISPATCH - BUSINESS
RESERVED

PENDING DISPATCH FACILITY
PENDING DISP PAIR GAIN / ALARM
PENDING DISPATCH IN
PENDING DISPATCH MULTIPLE
PENDING DISPATCH OUT
SERVICE ORDER - RESIDENCE
PENDING TEST

MAC/SPEC SERVICES (STATION)
PMA

PAYPHONE PROVIDER
PREASSIGNED FIRST JOB

PLUS 3 REPEATS

PREDICTOR

PENDING SCREEN

PENDING SCREEN HUMAN
PENDING SCREEN MLT

PICKUP TIME

PROGRAMMABLE WORK FACILITY
PROGRAMMABLE WORK SERVICE
TAFI

SAB-BUSINESS CENTER
SAB-CONTROL CENTER

REFD TO SUPERVISOR
REPAIRMAN RETURNED
SAB-OUTSIDE PLANT

SAB-RMAT

SAB-SWITCHING CONTROL
SAB-SPECIAL SERVICES
TOK-DON'T ANSWER
TEMPORARILY OK

PENDING DISPATCH FACTA
PENDING DISPATCH FACTA
PENDING DISPATCH FACTA
RADS

RADS

TESTED

WORK MANAGEMENT CENTER

ABBR
PDB
PDC
PDF
PDG
PDI
PDM
PDO
PDS
PDT
PDX
PDY
PDZ
PFJ
PL3
PRD
PS
PSH
PSM
PUT
PWF
PWS
QUE
RBC
RCC
RFC
RMR
ROP
RRC
RSC
RSS
TDA
TMK
TPA
TPL
TPM
TSA
TSM
TST
WMC
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